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INTRODUCTION 
 
Downtown Red Deer is a vibrant hub at the heart of the city. It is home to 
many businesses that offer food, entertainment, shopping and a variety of 
services. It is also home to many people experiencing homelessness and 
housing instability. This report is designed to provide strategies to address the 
social issues experienced by businesses, provide ongoing supports for those 
experiencing homelessness, and ensure our downtown is a safe haven for all 
residents of Red Deer. 
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LIVED EXPERIENCE COUNCIL 
 

The City of Red Deer as part of the 
Community Housing and 
Homelessness Integrated Plan 
(CHHIP) has contracted Canadian 
Mental Health Association (CMHA) 
to develop a Lived/Living Experience 
Council to support local efforts to 
end homelessness. 
The Lived/Living Experience Council 
will ensure that the insights, 
perspectives, and expertise of 
people with lived/living experience 
of homelessness help shape 
programs and decisions that directly 
affect those living with 
homelessness. 
 

 
IMPORTANCE 
 

People with lived experience bring an important 
perspective to the inequities and solutions for 
those experiencing homelessness. They play an 
integral role in co-designing and co-leading 
conversations about solutions to issues 
surrounding homelessness in the community. 
People with lived experiences know the 
systems, processes and issues from the 
perspective of those affected by it and are a 
valuable resource. 
 

 



STRATEGIES TO COMBAT DOWNTOWN SOCIAL ISSUES 
 

PAGE 5 

 

 

 
 

 
 
 
 
 
 
 
 

 
PARTNERSHIP 
 

The Lived Experience Council began a partnership with the Downtown 
Business Association in May 2023. The goal is to act as a resource to develop 
strategies for downtown businesses to address issues such as loitering, drug 
use, and rough sleeping as it pertains to their businesses. On Wednesday, May 
17th, we hosted an open house at Tribe Restaurant to gather information from 
the businesses as to what types of issues they are facing and how often.  
 
In May and June 2023, a survey was launched to collect information from the 
businesses that could not attend the Open House. This report is a compilation 
of this information and includes strategies to assist with addressing these 
issues.   

 

            

 

   

 

 INFORMATION 
GATHERING 

 
 

RESOURCE GATHERING 
 
 

REPORT TO BUSINESSES 
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Important information to understand homelessness 
 
People who are homeless are not a destine and separate population. In fact, the line between being homeless 
and not being homeless is quite fluid. The pathways into and out of homelessness are neither linear nor 
uniform. Individuals and families who wind up homeless may not share much in common with each other, 
aside from being extremely vulnerable, lacking adequate housing, lacking adequate income, and the necessary 
supports to ensure they stay housed. The causes of homelessness reflect an intricate interplay between 
structural factors, systems failures, and individual circumstances. Homelessness is usually the result of the 
cumulative impact of a number of factors, rather than a single cause. 
 
In Canada, there are four categories of homelessness: 

• Unsheltered – absolutely homeless, living on the streets or in places not intended for human habitation 

• Emergency sheltered – includes those staying in overnight shelters intended for people who are without 
housing, as well as shelters for those impacted by family violence 

• Provisionally accommodated – refers to those whose accommodation is temporary or lacks security of 
tenure  

• At Risk of Homelessness – refers to people who are not homeless but whose current situation is precarious 
or does not meet public health and safety standards 

 
The are three distinct reasons people become homeless: 
1. Structural factors. Economic and societal issues that affect opportunities and social environments for 

individuals. Key factors can include lack of adequate income, access to affordable housing, health supports, 
and/or the experience of discrimination. Shifts in the economy both nationally and locally can create 
challenges for people to earn an adequate income, pay for food and for housing. Homelessness and 
poverty are inextricably linked. People who are poor frequently are unable to pay for necessities such as 
housing, food, childcare, health care, and education. Being poor can mean a person is one illness, one 
accident, or one pay cheque away from living on the streets. 

2. Systems failures. Occur when other systems of care and support fail requiring vulnerable people to turn to 
the homelessness sector when other mainstream services could have prevented this need. Examples of 
systems failures include difficult transitions from child welfare, inadequate discharge planning for people 
leaving hospitals, corrections, mental health, and addictions facilities, and a lack of support for immigrants 
and refugees. 

3. Individual and Relational factors. The personal circumstances of a homeless person such as traumatic 
events (e.g. house fire or job loss), personal crisis (e.g. family breakup or domestic violence), mental health 
and addictions challenges (including brain injury and fetal alcohol syndrome), which can be both a cause 
and consequence of homelessness, physical health problems, or disabilities. Relational problems can 
include family violence and abuse, addictions, mental health problems of other family members, and 
extreme poverty.  

 
When people come to depend on emergency services without access to permanent housing and necessary 
supports, this leads to declining health and wellbeing, and most certainly an uncertain future. An alternative is 
to look at approaches that emphasize prevention and/or interventions that lead to appropriate housing with 
supports. 
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Supporting Vulnerable Populations 
 
There is great diversity within the homeless population. There are subsets of people that experience 
additional stigma based on racism, mental health disorders, and substance use, to name a few. Research 
shows that discrimination is an identifiable cause of homelessness. People who experience active 
discrimination it impacts their ability to obtain appropriate housing, get a job or education, and access services 
and supports to help move them forward in their life’s journey. This contributes to the experiences of 
vulnerability and keeps people in poverty. Unfortunately, many people continue to experience discrimination 
when they are on the streets, from strangers, other homeless people, businesses, and some service providers. 
 
Many people experiencing homelessness are isolated. The opportunity to positively engage with community is 
not possible due to stigma and discrimination. For those experiencing mental health disorders and/or 
substance use disorders, the connection to supports is even more difficult. Trauma, physical, emotional or 
sexual, is known to be both a cause and a result of homelessness. There have been a variety of studies that 
show that domestic violence can lead to homelessness for women and their children, that childhood abuse is a 
potential risk factor for later homelessness, and that LGBTQ2S+ youth often leave home because of negative 
and sometime violent reactions to their coming out. People experiencing homelessness often suffer from 
depression and/or post-traumatic stress disorder. These may be the cause or result of homelessness.  
 
It is important to remember when dealing with the street population, that the depth of the reasons behind 
their state of homelessness is complex. People with lived experience often express that once you are 
homeless, it is difficult to change your circumstances. Oftentimes the goal for the day is just to survive. People 
treat you poorly, you must surrender your personal pride and accept help for the most basis of needs. You are 
feared, discriminated against, disrespected, talked down to or talked at, and made to feel like you have not 
place, you don’t belong anywhere. 
 
As we approach strategies that address the issues that surround street-involved and homeless individuals, it is 
important adopt a relationship focus. In some circumstances, building rapport with the individuals that are 
causing issues may be easily solved with a respected conversation and request to move on.  
 
The Lived Experience Council has taken your responses to the issues that have been identified with downtown 
Red Deer business owners, and have suggested some strategies. This is just the beginning of the work that 
needs to be done to create lasting change. 
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OPEN HOUSE AND SURVEY RESULTS 

WHAT WE HEARD, SUGGESTED STRATEGIES 
 
Between the Open House and the Survey, 31 businesses provided information about the issues they are 
experiencing, things they have tried, and what resources would be helpful.  
 
 
 

 
 
23 businesses reported experiencing this behavior Often/Always 
7 businesses reported experiencing this behavior Sometimes 
0 businesses reported to rarely/never experiencing this behavior. 

 
 
 
 
What can I do? 

1. Assess situation. Always keep yourself safe. 
 

2. If someone is on opioids (someone is sleepy or nodding off) 
1. Ask the individual a series of questions. 

a. Are you ok? 
b. Do you need help? 
c. Are you able to leave on your own, go somewhere else? 
d. If not – call EMS 
e. If yes, can you please leave. Ask them to please clean up as they leave. 
f. If they refuse, call Turning Point, and/or 2-1-1 and ask for Social Diversion. 

 
3. If someone is on stimulant (upper – erratic behavior, talking to self, ranting, walking really fast, body 

flaying) 
a. Be aware of your surroundings. Be cautious. If more than one person, leave the area 

immediately. 
b. Once in a safe place. Call RCMP. 
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6 businesses reported experiencing theft Always/Often 
13 businesses reported experiencing theft Sometimes 
12 businesses reported experiencing theft Never/Rarely 
 
 
 
 

What can I do? 
 
1.  Assess situation. Be safe. 
 
2. DO NOT CONFRONT THE INDIVIDUAL! 
 
3. Call RCMP. 
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9 businesses reported experiencing panhandling Always/Often 
8 businesses reported experiencing panhandling Sometimes 
14 businesses reported experiencing panhandling Rarely/Never 
 
 
 
 

What can I do? 
 
1. Assess situation. Be safe. 
 
2. Approach individual with compassion. 
 
3.  Work with the individual to find out how to help them, and move them along. 
 
4. Suggest alternative location/direct to community resource (s). 

 
5. Explain why their panhandling is a problem for your business/the downtown businesses. 

 
6. Call 2-1-1 or the RCMP depending on the response. 
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19 businesses reported experiencing loitering Always/Often 
8 businesses reported experiencing loitering Sometimes 
4 businesses reported experiencing loitering Rarely/Never 
 
 
 
 

What can I do? 
 
1. Assess situation. Be safe. 

2. Start a respectful conversation. 

3. Explain how they are impacting the business, making customer uncomfortable/feel unsafe. 

4. Be sympathetic/compassionate. Individual may have no where to go, may be unaware of resources. Be 

aware or your reaction as to not create backlash. 

5. If uncooperative, give ultimatum. 

6. Call RCMP. 
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12 businesses reported experiencing people sleeping in doorways Always/Often 
12 businesses reported experiencing people sleeping in doorways Sometimes 
6 businesses reported experiencing people sleeping in doorways Rarely/Never 
 
 
 
 

What can I do? 
 
1. Assess situation. Keep calm. Be safe. 

2. Start a respectful conversation. 

3. Negotiate with the individual (i.e. I can give you 5 minutes to pack up your things) 

4. If individual is uncooperative, give an ultimatum. 

5. If all else fails, call RCMP. 
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What things have you tried to combat the issues you are having surrounding street-involved and/or 
homelessness? Were you successful? 
 

➢ We added a security gate to the side of our building to limit the sleeping/drug use and hanging out, it worked 
well for a few months but unfortunately, they have totally damaged it.   

➢ Taken down tent in our parking Lot!!!! 
➢ Calling police and 211 
➢ asking individual to move along 
➢ calling RCMP 
➢ RCMP 
➢ calling RCMP but they can't do anything so it continues 
➢ conversation with the individuals - greeting and asking how they can help 
➢ discussion 
➢ community involvement 
➢ Chased them away.  Nope they keep coming back 
➢ We have put up more barriers around our property to try and keep them out. Just added more fencing, so we 

will see if it helps. 
➢ I try my best to show compassion. Homelessness people are my clients too 
➢ Just cleaning up after them. 
➢ Keep inner office door locked at all times, use of 211 for removal of loitering/sleeping individuals 
➢ We have just asked them to move.  sometime successful, mostly not 
➢ Take a personal approach to interact with the individuals, to check how they are doing and make them 

understand that they cannot interfere with our business. 
➢ Tried contacting the City of Red Deer.  There is not even a telephone number to call.  Completed the online 

complaints form countless times, still no contact from the City.  RCMP calls do result in efforts from officers, 
however results are always only temporary.  Visited the Turning Point to try to find a neighbourly solution.  They 
are impossible to deal with.  Worked closely with the DBA who are also very understanding but have very few 
tools to deal with this.  Had a CPTED completed.  There were very few suggestions other than painting eyes on 
our back outside wall.  Unsuccessful.  This is a daily battle.  Drug use and paraphernalia are a constant issue.  My 
property is full of garbage blown in from the Turning Point.  On Friday someone was urinating against my 
garbage can.  All efforts to own a clean and safe environment are unsuccessful. 

➢ We just try to talk and explain to them that we have patients coming and going. Depends on the individual if it is 
successful or not 

➢ We have residential and commercial renters.   Many prospective renters declare themselves uninterested when 
they find its in Little Gaetz. 

➢ Working with turning point to come up with solutions but being told they have no money for the solutions.  I 
have then offered to pay for said solutions and they won’t implement them.  We have had to put up multiple no 
trespassing signs and cameras and motion sensors lights to try to keep Them out of our parking lot and away 
from our vehicles. Our vehicles get broke into and our neighbours have been assaulted. We have them using our 
parking lot as a bathroom. Motion lights seem to be a deterrent and somewhat working but some don’t care 
about anything. We have had to lot our dumpster to prevent garbage from being tossed all over and prevent 
them from doing drugs inside of it.  They cut the lock off frequently to get in the dumpster though.  Campfires 
are being started in our parking lot and back alleys. 

➢ I don’t get involved 
➢ In the past we have had a police vehicle parked on the sidewalk when available and that helps to deter quite a 

few Vagrants 
➢ We keep our business doors locked when there aren't at least two of us in the office to address any situations 

that arise.  This has added to our own comfort level, but of course doesn't address the underlying problem. 
➢ CPTED (more information under resources). 
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What do you need/resources? 
 

➢ More police 
➢ More volunteers to help with the vulnerable population. There are not enough recourses being utilized for 

addiction and mental health in red deer.  
➢ when they ask for help is there a card or number or place we can refer them to to get help? 
➢ someone to call if we see a person who needs help 
➢ sleeping in doorways help 
➢ what to do with erratic behaviour 
➢ shelters and safe injection sites elsewhere and offer bus services to and from 
➢ better access in calling in.  
➢ who to call for help with problem individuals 
➢ vandalism - quick response to clean up 
➢ Do not know what can be done to solve this short of moving all the stuff they are after out of the downtown 

core. There are more moving in as Red Deer is providing shelter etc. for them so we are getting them all.  
Remove the things they want and they will leave. 

➢ help with an event to promote dietetic foot care and education 
➢ More patrolling presence. 
➢ 24 hours outside security to remove individuals before incidents happen 
➢ It would be nice to have a homeless shelter liaison or patrol downtown to give these people options and 

assistance.  Or just to call if there is theft 
➢ I need enforcement of bylaws stopping illegal drug use and trafficking at the Turning Point.  I need their 

employees to clean up the garbage that is blowing from their property to clean up their mess.  I need the City to 
NOT ENCOURAGE illegal activities on that property.  I need more police presence to reduce the drug activity in 
the back alley. 

➢ Needle cleanup has been good around the clinic but is still an issue at times. We have called turning point for 
cleanup and they have helped fairly quickly 

➢ Not to bear the whole burdens of homelessness, drug abuse, violence, theft, and intimidation.  It would soon be 
dealt with if even some of it occurred in say Timberlands or Morrisroe. 

➢ Turning point to take action and work with the neighbouring businesses instead of just making excuses and 
telling everyone what they want to hear but never doing anything about it. 

➢ nothing 
➢ Support from local RCMP 
➢ Better mental health and addictions services to serve people who need them. 
➢ More compassionate intervention with severe drug use (accountability) 
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Information you’d like to share 
 

➢ Our location is between the Turning Point, free food places and Save Injections Site. We see a lot of traffic 
everyday. It seems to be that there are too many places to get free stuff. If we have a safe injection site, why is 
the Turning Point promoting injections there too. There is also a lot of dealers ripping around on bikes - too 
many for the RCMP to even deal with.  

➢ Smashed in front door in Winter - still in need of parts 
➢ I think it would be so great of the homeless had a place to go, rather than hanging out around businesses all day 

and night.  
➢ looking for washrooms in the building, sleeping in doorways 
➢ graffiti is a problem 
➢ doors kicked in 
➢ billed for calling 911 when couldn't get people out of bathroom that were doing drugs and od'd. gone by the 

time 911 responded. charged for false call 
➢ the homeless and vagrant problems impact patient’s choice to patronize my office 
➢ vandalism of temporary washrooms (broken lock, graffiti) 
➢ train station - lifting deck board to hide drugs 
➢ drug issue of big concern 
➢ Unless we clean up downtown of homeless nothing will change.  More people are putting on media how bad 

Red Deer has gotten.   Our city council has not helped with the situation at all. 
➢ I have had 3 individuals in my business in the past 2 weeks, all were high. As a woman sitting up front of our 

business alone, I do not feel safe. 
➢ we just moved into down town after being 15 years working from my home I would like to get involved with the 

association 
➢ graffiti, broken windows, gas meters tampered with, all additional costs to business overhead 
➢ The benches are lovely downtown, but when they are placed in front of a business it just is a place for the 

homeless to group around. Some are lovely people, but when they are doing drugs or leaving trash everywhere 
or swearing at people it is a huge deterrent for customers coming in the store. 

➢ Let's not just kick 'em out of here. Homelessness will continue to be a problem, unless we address its root 
causes - mental health, stigma, social support, discrimination, etc. 

➢ I would like to have the issue of homeless people constantly using our bathrooms especially since winter 
weather ended.  Also, people blocking our back door to use drugs. Also, very kind people who think they are 
helping bring in homeless people and buy them something to eat but them leave them with us to deal with once 
they leave.  Sometimes they just fall asleep at the table.  Sometimes they use our bathrooms and fall asleep. Our 
regular customers see this and ask if anyone can use our bathrooms. 

➢ As a downtown business owner, I feel the City of Red Deer is not allowing but encouraging illegal drug use and 
drug trafficking.  There is no avenue to express my concerns to the City, only to the RCMP.  This business owner 
has been completely abandoned by the City who cares only to take care of drug addicts and has absolutely no 
concern for the taxpayer. 

➢ Downtown is going through lots right now. Many businesses are moving out of downtown which then increases 
the homeless footprint as less customers walking around. The metered parking and lack of free parking has 
definitely made a noticeable negative impact as well. The more you force businesses and customers from 
downtown the more the homeless footprint is noticed. 

➢ If these social issues are to be dealt with downtown, the Red Deer taxpayer should foot the bill for policing and 
security and reclamation that it takes to offset the disadvantages.  I’m sick of people living in the ‘burbs saying 
they won’t come downtown.   NIMBY is alive and well in Red Deer. 

➢ Co-location of OPS with shelter 
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Have you used 211? What was your experience like? 
 

➢ Yes. Not good - they asked me the person name, PHN # and this person was totally out of it. I haven't 
called again - we call the RCMP Complaint line  

➢ no 
➢ They aren’t available after regular business hours which isn’t great.  
➢ takes them a lot of time. sometimes they don't help 
➢ They came.  It was useless they just watch them. 
➢ Yes. Was told there was no one available at the moment. 
➢ no 
➢ Yes, took too long - person was gone by the time I got through. 
➢ yes, very quick to respond and very efficient at diffusing issues 
➢ no, but I will. 
➢ Yes, with positive experience although sometimes too slow in responding on site. 
➢ Yes.  They were fairly quick to respond and solve our issues. 
➢ I have never heard of 211.  Looking into it now, it does not appear that it would be helpful. 
➢ I called non-emergency RCMP. Both times they could not find me and the person had left before they 

arrived. 
➢ Yes, experience was so-so 
➢ No 
➢ We have used 211.  I feel it is a waste of time.  You call and yes they come move them along but they 

have no authority and usually end right back causing trouble later on.  At least the police can arrest 
them or have some authority against them. 

➢ no 
➢ NO more information on this would be good 
➢ No. 
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Red Deer’s Current Housing & Homelessness Supports 

 
 

The City administers funding from the federal and provincial governments for affordable housing and homelessness. This 
involves: 
➢ agreements with the other orders of government. 
➢ preparing and administering requests for proposals when funding is available. 
➢ providing administrative support to the Community Housing Advisory Board, which makes recommendations to City 

Council on funding decisions. 
➢ preparation and monitoring of contracts to the organizations and developers in the community who implement and 

fund projects. 
 
Red Deer’s approach is a method of organizing and delivering services, housing and programs that coordinate diverse 
resources to ensure that the efforts align with homelessness reduction goals. Targeted diversion and rapid rehousing 
measures stem the flow of homelessness for the highest acuity individuals and families amongst those at risk and 
transitionally homeless populations. Tools help prioritize which clients should receive what type of housing assistance 
intervention, and assist in determining the intensity of case management services.  
 
The basic underlying principle of Red Deer’s approach is that people are better able to move forward with their lives if 
they are first housed. This is as true for people experiencing homelessness and those with mental health and addictions 
issues as it is for anyone. Housing is provided first and then supports are provided including physical and mental health, 
education, employment, substance abuse and community connections.  
 
Housing First in Canada: Supporting Communities to End Homelessness says, “Housing is not contingent upon 
readiness, or on ‘compliance’ (for instance, sobriety). Rather, it is a rights-based intervention rooted in the philosophy 
that all people deserve housing, and that adequate housing is a precondition for recovery.” 
 

https://www.homelesshub.ca/sites/default/files/HousingFirstInCanada.pdf
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This practice uses a recovery orientation, that is not simply focused on meeting basic client needs, but on supporting 
recovery. A recovery orientation focuses on individual well-being, and ensures that clients have access to a range of 
supports that enable them to nurture and maintain social, recreational, educational, occupational and vocational 
activities. 
 
For those with addictions challenges, a recovery orientation also means access to a harm reduction environment. Harm 
reduction aims to reduce the risks and harmful effects associated with substance use and addictive behaviours for the 
individual, the community and society as a whole, without requiring abstinence. However, as part of the spectrum of 
choices, people may desire and choose ‘abstinence only’ housing. 
 
Once housed, some people will need minimum supports while other people will need supports for the rest of their lives 
(this could range from case management to assertive community treatment). Individuals should be provided with “a 
range of treatment and support services that are voluntary, individualized, culturally-appropriate, and portable (e.g. in 
mental health, substance use, physical health, employment, education)” (Goering et al., 2012:12). Supports may address 
housing stability, health and mental health needs, and life skills. 
 
Income supports and rent supplements are often an important part of providing client-driven supports. If clients do not 
have the necessary income to support their housing, their tenancy, health and well-being may be at risk. Rent 
supplements should ensure that individuals do not pay more than 30% of their income on rent. 
 
The success of housing programs depends on the availability of high-quality housing options for program participants to 
live in over a long-term period. Scattered site, independent housing is a cornerstone of this model. Private market 
landlords are critical to providing this kind of housing and are considered an “essential partner”. One of the key tasks of 
is to build and maintain productive relationships with landlords who are willing to rent to program participants. Positive 
relationships with landlords can support the well-being of program participants, facilitate recovery and contribute to 
successful tenancies. Living in private market housing and interacting with landlords is one way to promote the personal 
agency and citizenship rights of program participants. This is a struggle in Red Deer with many landlords unwilling to rent 
to individuals with a history of homelessness. 
 
The Lived Experience Council is committed to bringing community together to have these hard conversations, to build 
bridges and address the needs of the entire community. We must work together to create a strategy that has lasting 
impact and addresses the needs of all Red Deerians.  
 

How the current system works 
 
First point of contact for someone experiencing homelessness, Coordinated Entry to access services: 
Safe Harbour Society - Coordinated Entry 
5246 – 53 Avenue, Red Deer, AB T4N 5K2        403-347-0181 
E-mail: office@safeharboursociety.org  
 
Red Deer Native Friendship Society - Indigenous Coordinated Entry 
4808 - 51 Avenue, Red Deer, AB T4N 4H3        403-340-0020 
E-mail: friendship@rdnfs.com    
 
McMan Youth, Family & Community Services Association - Youth Coordinated Entry 
5214 47 Avenue, #103, Red Deer, AB T4N 3P7        403-309-2002 
E-mail: reddeer@mcmancentral.ca  

 
 
 
 

mailto:office@safeharboursociety.org
mailto:friendship@rdnfs.com
mailto:reddeer@mcmancentral.ca
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For someone facing eviction or at risk of homelessness, Prevention Services are available: 
Red Deer Native Friendship Society 
4808 - 51 Avenue, Red Deer, AB T4N 4H3        403-340-0020 
E-mail: friendship@rdnfs.com    
 
Bredin Centre for Career Advancement 
5010 – 43 Street, Red Deer, AB T4N 6H2         587-273-0225 
E-mail: reddeer@bredin.ca  
 
Shining Mountains Living Community Services  
4925 46 St., Red Deer, AB T4N 1N2         403-346-9794 
Email : prevention@smlcs.ca  
 
Homelessness Support Services  
Intensive Case Management  
YMCA of Northern Alberta Homeward Bound Intensive Case Management    403-967-9622 
6391 76 St, Red Deer, AB T4P 3E9          
 
Indigenous Intensive Case Management  
Red Deer Native Friendship Society          403-340-0020 
Shining Mountains Living Community Services         403-346-9794 
 
Permanent Supportive Housing  
Canadian Mental Health Association   Amethyst House    403-342-2266 
Canadian Mental Health Association   Pathways to Housing    403-342-2266 
 
Rapid Rehousing  
The Outreach Centre Red Deer Housing Team        403-347-2480 
 
Indigenous Rapid Rehousing  
Red Deer Native Friendship Society          403-340-0020 
Shining Mountains Living Community Services         403-346-9794 
 
Indigenous Cultural Support  
Red Deer Native Friendship Society Cultural Connections      403-340-0020 
Shining Mountains Living Community Services        403-346-9794 
 
Transitional Housing for Youth  
McMan Youth, Family and Community Services Arcadia Housing     403-309-2002 
    

  

mailto:friendship@rdnfs.com
mailto:reddeer@bredin.ca
mailto:prevention@smlcs.ca
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Who and When to Call for Help 
 
2-1-1 
2-1-1 is an essential service that helps Albertans find the right resource or service for whatever issue they 
need help with, at the right time. 211 Alberta can help you find the right community and social services. Just 
dial 2-1-1 to speak to an Information and Referral Specialist. 
 

Social Diversion Team responds to calls that are related to homelessness, intoxication and mental health. As 
these Teams are comprised of a Licensed Practical Nurse and a Social Diversion Specialist, they are uniquely 
prepared and qualified to provide support to these issues. The team connects people with the social services 
they need, such as housing supports, mental health supports, detox programs and harm reduction resources. 
 
The program utilizes the 2-1-1 service for dispatch and contracts personnel through Safe Harbour. While the 
Social Diversion team’s hours are 7 a.m. to 7 p.m. currently, 2-1-1 responds to calls 24/7, and refers them to 
the proper agency for response. 
 
For more information about the Social Diversion team, please visit www.reddeer.ca/211. 
 

RCMP Non-Emergency Line 
The Police non-emergency line, is for a situation that requires police assistance but isn’t an emergency. The 
phone number is 403-406-2200 
 

PACT 
The RCMP Police and Crisis Teams (PACT) are two teams that each consist of an RCMP officer paired with a 
Registered Psychiatric Nurse employed by the Primary Care Network. PACT provides a joint specialized 
response to adults and youth experiencing mental health crises in Red Deer. PACT's goal is to work 
collaboratively with various organizations and partners in the mental health field to decrease the rate of 
relapse of clients with mental health or addictions issues. PACT helps identify gaps in services that will benefit 
the client, and connects them with agencies or services that will address their unique needs. By addressing 
these needs, PACT is able to improve the quality of life for their clients and decrease the number of calls for 
service to police. 
 

CRU 
The Community Response Unit (CRU) is Red Deer detachment’s first level of response to emerging crime 
trends and community issues. This 12-member high-visibility unit's primary focus is pro-active enforcement in 
high crime areas, along with the investigation of prolific offenders. CRU interacts and works closely with a 
wide range of clients and partners, from street people and neighbourhood associations to local agencies and 
downtown businesses, to identify and address the root cause of crime. CRU uses a variety of crime prevention, 
suppression and apprehension tactics to respond to the unique needs of each community. PINPOINT is a 
major initiative within this unit that targets repeat offenders.  

 
9-1-1 
9-1-1 is for police, fire, or medical emergencies when immediate action is required: someone’s health, safety 
or property is in jeopardy or a crime is in progress.  

http://www.reddeer.ca/211
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Red Deer 2022 Point in Time Homeless Count Report  
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Resources 
CPTED (Crime Prevention Through Environmental Design) 
The CPTED program was developed to help Downtown businesses located within the Business Improvement Area (BIA) 
reduce the impact of negative social behaviour occurring in and around their property.  
 
What is CPTED? 
CPTED (pronounced sep-ted) stands for Crime Prevention Through Environmental Design. This means using 
internationally recognized building and landscape designs to proactively deter criminal acts and unsociable activity from 
taking place in and around the building you occupy. If the opportunity is missed during the design phase, it can be easily 
applied to existing buildings and this is the purpose of this subsidized program. Applying some of these principals can 
significantly reduce the opportunities for criminal acts to occur.  
 
Not all buildings in Downtown Red Deer have been designed with these principles in mind and, as a result, your business 
may be experiencing negative social behaviour. The DBA recognizes this can not only be intimidating but can potentially 
impact the success of your business by contributing to the general perception of feeling unsafe.  
 
The following areas are examples of areas that can attract unwanted activity:  
• Back alleys  
• Front alcoves  
• Dense Shrubbery  
 
By restricting access using a decorative gate, cutting back low hanging trees or tall shrubbery, installing cameras, and 
even piping out music are all recognized CPTED practices that can be applied to reduce the negative activity. Your DBA 
has a dedicated CPTED fund to contribute to the cost of any business undertaking improvements specifically to 
counteract unwanted activity. Your DBA will subsidize up to a maximum of 50% of the cost incurred by any business and 
at the discretion of the DBA.  
 
Eligibility  
To receive a CPTED grant, an applicant must meet the following criteria:  
• If the applicant is not the building owner, written consent from the building owner must accompany the application  
• All projects must have obtained the necessary building permits as required by The City of Red Deer, and be located 
within the BIA  
• Applicant must be up to date on BIA tax levy payments 
 

1. Business/DBA mee to discuss social challenges 
2. DBA identifies business location as a potential location to receive grant and advises application process 
3. DBA works with the Central Alberta Crime Prevention Centre to perform a CPTED analysis of space (at no cost) 

and provide a document detailing recommended improvements 
4. Business contemplates and costs out suggested improvements, completing simple DBA app either online or in 

person and sends to DBA 
5. DBA staff meet with DBA Board committee to discuss application merits and confirm grant amount 
6. Letter goes to business detailing result of application and funding available 
7. Business completes work and submits before/after photos 
8. DBA sends cheque to business 
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HelpSeeker  
An online tool that gives access to a free network of location-based services, resources, and support you need to help 
your clients and the community. HelpSeeker allows you to privately browse thousands of community, provincial and 
federal health and social services, programs, resources, helplines and benefits for mental health, counselling, parenting, 
education and training, addictions, domestic violence, affordable housing, shelters, food support services, recreation, 
and more.  www.helpseeker.org  
 

RCMP Youth and Community Action Team  
The Youth and Community Action Team (formerly known as Community Policing) focuses on creating community 
connections and relationship building to educate about crime prevention. Members meet with businesses, schools, the 
public and other interest groups to provide Crime Prevention Through Environmental Design education. Additionally, 
members of this unit work closely with community organizations, schools and youth to provide youth justice 
interventions. Last year, the Y&CAT redirected 22% of their youth files away from the criminal justice system, connecting 
them with local resources instead. 
Community Policing also connects with and supports community partners in crime prevention, such as: 

o Central Alberta Crime Prevention Centre 
o Citizens on Patrol (COP) 
o Crime Stoppers 
o Neighbourhood Watch 

 

CAPTURE (Camera Registry) 
CAPTURE is a voluntary camera registry that records the locations of security cameras in Red Deer. The purpose of 
CAPTURE is to build a registry of private security camera locations to assist in police investigations. Often, security 
cameras capture evidence that can be used to solve a crime. If an incident happens, Red Deer RCMP can view the list of 
camera locations, and contact the registered camera owners. By providing the Red Deer RCMP with the location of your 
security cameras, you could be helping to shorten the required time for investigations and providing key information to 
ensure people responsible for crime are held responsible. 
To securely register your camera(s), visit reddeercapture.ca 
 
 
  

http://www.helpseeker.org/
http://www.cacpc.ca/
https://www.reddeercapture.ca/
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Red Deer Food Services 
Red Deer Food Bank 
9, 7429 - 49 Avenue, Red Deer, AB                  https://reddeerfoodbank.com 
Food Hamper           403-346-1505 
• Phone Hours: 8:30am-11:30am & 1:15pm-3:30pm 
• Requires photo ID, proof of income, proof of address, and Alberta Health Care cards for children (if you don’t have 

this documentation inform the intake worker when you call) 
Pantry Area 
• Pantry items are not a part of the Hamper Program; Hours are 9am-11:45am & 1pm-4pm 
 
Red Deer Soup Kitchen 
5014 49 St, Red Deer, AB       https://reddeersoupkitchen.ca/ 
• Brunch: Sundays 11:30am-12:30pm 
• Supper: Thurs & Sat 4:30pm-5:30pm 
 
The Mustard Seed 
6002 54 Ave, Red Deer, AB       https://giving.theseed.ca/reddeer/  
• Mon, Wed, Fri 5pm-6:30pm 
• Drop-in Tues & Thurs 9am-3pm for food, access to computers, and wellness worker 
• Shelter guests are served a hot meal; Guests not accessing the shelter are offered “to-go” meals 
 
Potter’s Hands           403-309-4246 
4935 - 51 St, Red Deer, AB          https://pottershandsministries.org/the-kitchen/  
• Breakfast: Mon-Fri 6am-8am & Sat 9:30am-11:30am 
• Lunch: Monday 11:30am-1:30pm 
• Supper: Tuesday 4:30pm-6:30pm 
 
The Salvation Army          403-346-2251 
4837 - 54 St, Red Deer, AB                   https://salvationarmyreddeer.com/  
Bread 

• Available Mon-Fri 9am-10am & 11am-12pm; No appointment required 
Non-Perishable Food Hamper 

• Can be accessed every 6 weeks; Phone for intake; Pickup Tues, Weds, or Thurs morning 
• Requires photo ID and proof of income (can make an exception for first hamper) 

 
Snacks 
Turning Point - Nightreach 
• Two workers walk the streets of Red Deer’s downtown, city parks, and river valley areas at night 
• Look for their red backpacks 
• They carry snacks and other necessities as well as provide support and referrals 
 
Vantage Community Services - Street Ties Youth Outreach 
4928 51 Street, Red Deer, AB 

• For youth age 13-21 years 
• The drop-in centre provides food as well as other necessities and support 
• Mon - Thurs 9am-4pm & Fri 9am-12pm 

 
Safe Harbour 
5246 53 Ave, Red Deer, AB 

• Adults can access; The Shelter provides snacks, sandwiches, water, tea, and coffee during the daytime (7:00 am - 
7:00 pm) 7 days a week 

https://reddeerfoodbank.com/need-help%3F
https://reddeersoupkitchen.ca/
https://giving.theseed.ca/reddeer/
https://pottershandsministries.org/the-kitchen/
https://salvationarmyreddeer.com/
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Clothes 
Victory Church of Red Deer          403-343-2484 
98 Oberlin Ave, Red Deer, AB          https://vcrd.ca/  
• Clothing free to the public 
• Wed & Thurs 1pm-4pm 
 
Safe Harbour – Shelter           403-347-0181 
5246 53 Ave, Red Deer, AB  
• Provides access to free clothing. Usually outerwear (coats, jackets, toques, etc.) as well as socks and underwear for 

both men and women 
• 7 days a week, 7:00 am - 7:00 pm 
 
The Shoestring Warehouse (The Outreach Centre) 
4101 54 Ave, Red Deer, AB          403-391-8675 

• Assists individuals and families transitioning out of homelessness and into permanent housing 

• Assists with affordable household items 
 
Mission Thrift Store           403-340-2522 
2823 Bremner Ave, Red Deer, AB   

• Requires written referral 
• $30 shopping credit 

 
  

https://vcrd.ca/


STRATEGIES TO COMBAT DOWNTOWN SOCIAL ISSUES 
 

PAGE 26 

 

 

Housing/Shelter 
Shining Mountains Living Community Services       403-346-9794 
4925 46 St., Red Deer           www.smlcs.ca  
Provides intensive case management and rapid re-housing support to chronically homeless Indigenous individuals and 
families who have been continually homeless. This program has a strong emphasis on connecting participants with 
cultural activities in support of their healing journey and housing stability.   
Shining Mountains also owns a 12-unit apartment building and two 4-plexes providing affordable housing to Indigenous 
peoples. 
 
Cultural Connections 
Serves those in a housing program who are interested in support through cultural teachings offering guidance and 
connection to ceremony and Elders. 
 
Red Deer Native Friendship Society        403-340-0020 
4808 51 Ave., Red Deer          www.rdnfs.com 
Homelessness Prevention 
Serves those individuals, couples and families who are at risk of losing their housing or who have been homeless for less 
than 3 months. To be eligible for this program, you must, 1) provide an eviction notice if you are currently housed, 2) 
Have an income and provide verification of funds, 3) be willing to work with a case manager on a housing plan, and 4) 
attend learning circles as recommended at the Friendship Centre. 
 
Cultural Connections 
Serves those in a housing program who are interested in support through cultural teachings and Ceremonies. Cultural 
Connections offers; guidance and connection to ceremony and Elders, protocol teaching, Aboriginal Awareness, Sharing 
Circles, Sweat Lodges, and Medicine Wheel Teachings. 
 
Pimacihowin 
Provides intensive case management and housing support to chronically homeless Aboriginal individuals and families 
who have been continually homeless. Rooted in Aboriginal culture this program has a strong emphasis on connecting 
participants with ceremony, traditional practice, community, and cultural activities in support of their healing journey 
and housing stability. Pimacihowin serves those who are currently homeless and are willing to work with a case manager 
on a housing plan. 
 
Metis Urban Housing RD   
Red Deer             403-342-2430  
https://www.metishousing.ca/contact/  
Subsidized housing.  
To qualify for subsidized housing, you must fall within the income thresholds established by the Alberta government. 
Applicants whose income falls below local income thresholds are eligible to apply. 
 
Rental Supplement 
At least one of the applicants must be a citizen of the Métis Nation of Alberta in good standing. 

• Must be 18 years of age or older. 

• Annual household family maximum gross income must not exceed Alberta Government current Income Thresholds. 

• Must be the applicant’s primary residence. 

• Must not own any other home. 

• All approved applications must renew their application annually if funding is still required. 

• Cannot be accessing other subsidized housing. 

• Must not be renting from immediate family (parents or siblings). 
 

http://www.smlcs.ca/
http://www.rdnfs.com/
https://www.metishousing.ca/contact/
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McMan Central Administration   
5214 47 Ave., #103, Red Deer            403-227-5580  
https://www.mcmancentral.ca/contact  
Arcadia housing first program, Family and Natural Supports program 13-24 that aims to help youth in vulnerable 
situations obtain stable housing and supportive connections, Coordinated Entry which is collaborative with NFC and Safe 
Harbour for those that are homeless or at risk of being homeless". To support and encourage individuals and families to 
achieve their full potential as members of their community.  
 
Mustard Seed 
6002 54 Ave., Red Deer          587-547-5458 
www.theseed.ca  
The Mustard Seed meets the immediate needs of those experiencing homelessness and poverty by providing our 
community with warm meals, clothing, and hygiene products. The barriers preventing people from transitioning out of 
poverty and homelessness are as unique as the individuals facing them. Our wellness advocate breaks down these 
barriers by meeting with clients to determine which programs and services best meet their needs. These health and 
wellness services include counselling; medical doctors and nurses; assistance with obtaining ID, employment, income 
support, and housing; community resources; drop-in programming; and much more. 
 
The Mustard Seed shelter works using a housing first method while providing emergency support for those experiencing 
homelessness by providing up to 46 individuals with shelter, breakfast, hot showers, hygiene supplies, and laundry. 
Hours of operation: 8pm-8am  Check-in time: 8pm-10pm 
 
Safe Harbour Society    
5246 53 Ave, Red Deer           403-347-0181   
https://safeharboursociety.org/contact/  
Provides supports to vulnerable people through emergency shelter services, support services, and housing services. 
Offer Medicine Wheel in 12-Steps recovery program, medically supported detox, Many Healing Blankets, outreach, and 
diversion supports. 
 
Central Alberta Women’s Emergency Shelter (CAWES)       403-346-5643 
Crisis text line: 403-506-0485      24/7 Tollfree Helpline: 1-888-346-5643 
Shelter for women and their children fleeing from domestic violence. Counselling and support. Transportation, food, 
over the counter medication, and personal items.  
 
49th Street Youth Shelter         403-314-5255 
Shelter for youth aged 12 – 17 years old.  
Community programs for youth, young adults, and families. Operators of Camp Alexo, Big Brothers and Big Sisters, Boys 
& Girls Club Red Deer & District.  
 
Vantage Community Services         403-340-8995 
Intensive in-house therapy. 
Aurora Group Home: Youth aged 13 – 17, 6 – 9 month stay; psychological, emotional, and/or psychosocial issues. 
Solstice House Group Home: Youth 15 – 18, up to 18 months; transition housing for youth, preparation for independent 
living. 
 
Woman’s Outreach Centre   
4101 54 Ave., Red Deer          403-347-2480  
https://theoutreachcentre.org/contact/  
The Outreach Centre has effectively adapted and increased programming to meet increasingly complex issues within 
communities and the people we serve.  Our programs have evolved providing many services to adults and children who 
are affected by domestic violence, suicide, homelessness, and the effects of poverty. 

https://www.mcmancentral.ca/contact
http://www.theseed.ca/
https://safeharboursociety.org/contact/
https://theoutreachcentre.org/contact/
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YMCA – Northside Community Centre        403-967-9622 
6391 76 St., Red Deer     
https://ymcanab.ca/locations/northside-community-centre-ymca  
Individuals and families who are experiencing homelessness are housed first, then given support to: 

• Address barriers, search for and identify appropriate housing 

• Establishing relationships with landlords, including mediating during times of conflict 

• Access resources and manage housing allowances 

• Assisting with setting up an apartment (furniture, household items, groceries) 
 
John Howard Society            403-343-1770 
The John Howard Society of Red Deer is dedicated to crime prevention and operates as a community based charitable 
organization. Our main goal is to promote community harmony through advocacy, prevention and re-integration of 
offenders through the restorative process. 
 
Horizon House is a Community Based Residential Facility (CBRF) for men and women who are granted conditional 
release by the Parole Board of Canada (PBC). We have 23 beds in the facility (6 single and 17 shared) spread among 7 
separate apartments. Each apartment is equipped with their own bathrooms, kitchens, and living rooms. Residents of 
Horizon House will work one on one with a Case Manager and a team of supportive staff, who will collectively support 
you in reaching your goals. Staff is onsite 24 hours a day for resident support.   
 
Habitat for Humanity          403-309-6080 
409 Lantern St., Red Deer    https://www.habitatreddeer.ca/  
Habitat for Humanity Red Deer Region Society is part of an international, non-profit organization that is dedicated to 
helping Central Alberta families build better lives through affordable homeownership. We build homes in partnership 
with qualifying low-income, working families through a no-down-payment, interest-free mortgage program. 
 
 
  

https://ymcanab.ca/locations/northside-community-centre-ymca
https://www.habitatreddeer.ca/
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Harm Reduction 
Turning Point    
4611 50 St., Red Deer          403-346-8858   
https://turningpoint-ca.org  
Self-identify as an indigenous Person. Received brochures but doesn't specify program eligibility. Embracing complex 
needs and offering confidential, individualized information and/or supplies for safer substance use, safer sex, and 
reproductive health   
 
AAWEAR Red Deer 
Turning Point – 4611 50 Ave., Red Deer        403-346-8858 
We are a group of people in Alberta with a history of hard drug use. Through supporting each other, educating others in 
the community, and raising awareness of health issues, AAWEAR strives for an improved quality of life for those in the 
drug using community. Meeting 1st and 3rd Thursday of the month from 11am – noon 
 
Safe Harbour Society           403-347-0181 
https://safeharboursociety.org/contact/  
Provides supports to vulnerable people through emergency shelter services, support services, and housing services. 
Offer Medicine Wheel in 12-Steps recovery program, medically supported detox, Many Healing Blankets, outreach, and 
diversion supports. 
 
Central Alberta Women’s Emergency Shelter (CAWES)   403-505-0485 or Toll free 1-888-346-5643   
https://cawes.com/  
Family Crisis, Accommodations, Intervention, Basic Emergency Call Tollfree, email, (Woman and Families experiencing 
abuse)  
 
FASD Red Deer  
5214 47 Ave #101, Red Deer      403-342-7499 (Online contact form) 
http://centralfasd.org/  
Clients remain their top priority via telephone, Zoom and social networks. There can be in-person scheduled 
appointments with masks and social distancing with any scheduled appointments, just phone and leave message for any 
client looking for services. they also said 211 or 811 if emergency for services.    
 
Catholic Social Services  
Red Deer           403-347-8844  
https://www.cssalberta.ca/Our-Services/Fetal-Alcohol-Spectrum-Disorder-Support   
Eligibility - Outreach supports are provided to adults (18 and over) living with or suspected with FASD in order to develop 
life skills. Red Deer (403) 347-8844 and ask to speak to the FASD intake worker. The care we provide offers a safe place 
for women leaving abusive relationships, homeless youth to rebuild their lives, and enables people with disabilities to 
live life to its fullest. We offer support for the settlement of immigrants and refugees as well as provide counselling that 
strengthens individuals and families, helps recovering addicts and supports women facing crisis pregnancies. 
 
Morning Star  
5104 - 48 Ave., Red Deer         403-347-8844 
https://www.cssalberta.ca/  
Drop-in Center. Eligibility is for any woman who may be homeless, or street involved.  
CLOSED: Monday, Saturday and Sunday 
Tuesday: 8:30 am - 2:00 pm 
Wednesday: 8:30 am - 2:00 pm 
Thursday: 8:30 am - 2:00 pm 
Friday: 8:30 am - 2:00 pm 
 

https://turningpoint-ca.org/
https://safeharboursociety.org/contact/
https://cawes.com/
http://centralfasd.org/
https://www.cssalberta.ca/Our-Services/Fetal-Alcohol-Spectrum-Disorder-Support
https://www.cssalberta.ca/
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John Howard Society   
Red Deer           403-343-1770  
http://www.jhsrd.ca  
The Client Intake and Liaison Caseworker provides outreach and support services for individuals in Red Deer and 
surrounding communities. Specialized support is also provided to Individuals who are currently incarcerated, released 
from a correctional facility, or at some point have been involved with the criminal justice system." cassandrac@jhsrd.ca 
 
Bredin Center for Career Advancement   
Red Deer           587-273-0225  
https://www.bredin.ca/unemployed-albertans/other-services/program-to-assist-the-homeless/  
Program to assist the Homeless. PATH. this program includes housing support, employment and life skills services and 
referrals, financial prevention services and community connections. reddeer@bredin.ca 
 
 
  

http://www.jhsrd.ca/
mailto:cassandrac@jhsrd.ca
https://www.bredin.ca/unemployed-albertans/other-services/program-to-assist-the-homeless/
mailto:reddeer@bredin.ca
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Addictions Support Meetings 
 
AA Meetings 
Sunday Morning Group    4935 51 St.   Sunday  11:00 AM   
Balmoral Bible Chapel    2700 55 St.   Sunday  7:30 PM   
Red Deer Noon Group    4917 48 St.   Mon - Sat 12:00 PM   
Happy Hour Group    4310 39 St.   Monday 5:15 PM  
All Inclusive Group    139 Northey Ave Monday 7:30 PM 
Monday Nite Men's Group   12 Stanton St   Monday 7:30 PM  
FootPrints Group    4718 Ross Street Wednesday 7:30 PM   
Ladies 12 X 12 Group    12 Stanton Street Thursday 7:00 PM   
New Hope Group    40 Holmes Street Thursday 7:30 PM   
Friday Night Freedom Group   4718 Ross Street Friday  7:30 PM   
Saturday Night Alive Group   4718 Ross Street Saturday 7:30 PM   
 
GA Meetings 
Red Deer Hospital - 3942 50A St., Basement 503, Red Deer, Wednesday 7:00 PM 
 
CA Meetings 
Red Deer District, First Wednesday of every month following the regular meeting 
River Valley, 5017 49 St., SE Entrance, Red Deer, AB 
 
Monday 
Keep It Simple, 7:00-8:00pm-Ask It Basket Meeting 
The River Valley, 5017 49St, SE Entrance., Red Deer, AB 
 
Tuesday 
Keep It Simple – Join Group Online 7:30 pm – 8:30pm 
Meeting ID: 791 582 581 Password: 206034 
 
Wednesday 
Keep It Simple   7:00 pm – 8:00pm|Big Book and Discussion Meeting 
The River Valley, 5017 49St, SE entrance. Red Deer, AB 
 
Thursday 
Keep It Simple   7:00pm – 8:00pm| Step, Tradition and Topic Meeting 
The River Valley, 5017 49ST. SE Entrance., Red Deer, AB 
 
Saturday   
Keep It Simple LGBTQ2S+ 6:00pm – 7:00pm| Step Tradition and Topic Meeting 
Gaetz United Church, 4758 – 50 Street., Red Deer, AB 
 
Sunday 
Keep It Simple   7:00pm – 8:00pm| Step, Tradition and Topic Meeting 
The River Valley, 5017 49ST. SE Entrance., Red Deer, AB 
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NA Meetings 
Daily Morning Meditation 
Online ID: 785 980 128 Pass: Serenity1   9:30 am 
 
Monday Unity Group (hybrid) 
Online ID: 817 7927 4347 Pass: Recovery   7:30 pm 
Address: 150 4828 53 St., Red Deer 
 
Thursday 
The Journey Continues      8:00 pm 
Potter's Hands Soup Kitchen, 4935 51 St., Red Deer  
 
Friday 
Unity Group        7:30 pm 
West Park Church of the Nazarene, 3920 57 Ave, Red Deer  
 
Saturday 
Saturday Night Live       7:30pm 
New Life Fellowship Church, 20 Kelloway Cres, Red Deer  
 
Wellbriety  
Wellbriety fosters a culturally grounded approach to intergenerational trauma and addiction. The inspiration is to go 
beyond sobriety and recovery, committing to a life of wellness and healing everyday. 
 
Safe Harbour Society, online only  
https://us06web.zoom.us/j/87655473617 Meeting ID: 876 5547 3617 - Fridays at 7pm 
Red Deer Native Friendship Society, 4808 51 Ave., Red Deer - Wednesdays at 7pm 
Red Deer Recovery Community, 27227 Township Road 391, Red Deer County – Monday’s at 7:30pm 
John Howard Society, 4916 50 Street, Red Deer – Wednesday’s at 7pm 
Urban Aboriginal Voices Society, 4808 50 Street, (meeting is downstairs in basement) – Friday’s at 12pm (noon) 
  

https://us06web.zoom.us/j/87655473617
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Mental Health Supports 
 
Mental Health Line         1-877-303-2642 (Toll free)  
Alberta Wide - Mental Health Help Line provided by Alberta Health Services 
 
49th Street Community Health Clinic        403-340-5466 
Individual counseling, Group counseling, Counselling and supports for all ages 
 
Canadian Mental Health Association (CMHA)       403-342-2266 
Crisis Counseling, CMHA Mental Health and Wellness Education Program, Counselling and Support for all ages   
 
Vantage Community Services         403-340-8995 
Offers virtual and in person counselling, Counselling for individuals, couples and families (by appointment), Group 
therapy,Clinical, psychological and family assessments  
 
Street Ties           403-348-8406 
Crisis counseling for youth 13-21 years of age 
 
A Gathering Place          403-309-7772 
Promotes wellness for individuals who live with mental illness, offers connection and sense of community, fostering a 
relaxing atmosphere   
 
Catholic Social Services          403-347-8844 
Sliding scale, telephone and Video Conferencing, Family Counselling, Psycho-social Educational Intervention, Cross 
Cultural Counseling 
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Crisis Services 
 
Emergency Help:           911 
 
Red Deer RCMP:           403-343-5575 
 
Children’s Services:           403-340-5400 
· Children’s Services After Hours:         1-800-638-0715 
 
Kids Help Line:           1-800-668-6868 
 
Child Abuse Hot Line:           1-800-387-8437 
 
Alberta Prevention of Bullying         1-888-456-2323 
 
Mental Health Help Line          1-877-303-2642 
 
Suicide Helpline           1-800-SUICIDE 
 
Sexual Assault Crisis Line Red Deer         403-356-1099 
 
AHS INFO Line           1-800-752-8957 
 
Alberta Health link          1-866-408-5465 or 8-1-1 
 
Canadian Mental Health Association        403-342-2266 
No charge for sessions, No referral needed, Duration between 60-90 minutes, § Could be a wait to see 
counsellor  
 
Central Alberta Sexual Assault Support Centre      403-340-1124 
ANONYMOUS, § 24 Hour Sexual Violence, Text, Online Chat Phone Help Line, § Sexual Assault Response Team 
(SART) 
Red Deer Regional Hospital will provide you with: 

• Medical exam, pregnancy test & STI testing 

• Trained Sexual Assault Nurse Examiner (SANE) will support you 

• RCMP will ONLY be contacted if you choose 

• SANE will collect data, will be held up to one year should you want to report at a later date 
 
Suicide Information & Education Services       403-342-4966 
 
Street Ties         403-348-8406 or 403-350-8718 
Youth ages 13-21, Crisis Counselling, Educational Presentations in schools 
 
Outreach Centre         403-347-2480 or 1-866-347-2480 
Suicide Prevention Programs and Awareness, Domestic Violence Support, Domestic Violence Intervention & 
Response Team, Domestic Abuse Response Team, Domestic Violence Therapeutic Services, Safe Visitation 
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Clinicians/Treatment 
Red Deer Street Clinic          403-340-3593 
Bay 160, 5017 49 Street., Red Deer     https://reddeerpcn.com/street-clinic/  
This program is for people living with vulnerable circumstances in Red Deer, including those without an Alberta Health 
Care Card. Appointment recommended but not required. Services include prescriptions, birth control planning and 
medication, blood work, wound care, high blood pressure and diabetes care, sexually transmitted infection testing and 
treatment, mental health counselling and referral to specialist, and hepatitis C treatment. 
 
Red Deer Regional Hospital         403-343-4422 
3942 50a Ave, Red Deer        https://www.ahs.ca/rdrhc  
 
49th Street Clinic (Alberta Health Services)       403-314-5225 
Community based day treatment programs for individuals who have substance use and/or gambling problems. 
Counselling programs, individual and group, recovery management, and education. 
 
Safe Harbour Society – Medically Supported Detox      403-347-0181 
Voluntary program. Typical stay is 5 – 7 days. 24-hour support provided by physicians, RN’s, LPNs, and Detox Case 
Managers to guide recovery. Assistance with applications to residential treatment. Connection with other resources 
such as income support and addiction counselling. In-house support meetings. 
 
Metro City Medical Clinic (Ross Street IDA Pharmacy)       403-340-1800 
Assessment of substance use conditions, assessment for complications of substance use, screening and treatment for 
infectious diseases or referral to specialty care. Psychiatric consultation, counselling services, facilitation of social 
assistance. Harm reduction resources, Naloxone kits, needle exchange. Opioid addiction treatment including 
methadone, suboxone, slow release oral morphine. 
 
Virtual Opioid Dependency Program (Centennial Centre, Ponoka)    1-844-383-7688 
Virtual, open 7 days a week. Non-judgemental approach. Referrals and self-referrals. Same day medication. 
 
Care Gateway Medical Centre – Chronic Pain and Opioid Addiction Clinic    587-457-2589 
5209 50 Ave, Red Deer AB 
Addiction management, prevention medicine, supporting women hepatitis treatment, smoking cessation. Opioid 
agonists such as methadone or buprenorphine are therapeutic drugs used for the management of opioid dependence. In 
clinical practice, they are used for opioid agonist maintenance therapy or withdrawal management. 
 
Red Deer Dream Centre          403-986-0050 
4614 50 Ave, Red Deer          https://www.rddc.ca/  
The Red Deer Dream Centre’s recovery program is for men, ages 18 years or older, seeking freedom from substance 
addiction. Red Deer Dream Centre uses The Genesis Process, a relapse prevention program that has been used for over 
20 years. This process merges the teachings of Jesus Christ with current scientific brain research around faith in Jesus 
Christ and His teachings found in the Bible. Men are not required to share our Christian beliefs to be admitted to the 
program, but they must be willing to be open to teaching informed by Christian spirituality and explore the beliefs that 
led to their addictive behaviours. Throughout the program, clients collaborate with their Case Manager to form a 
recovery plan tailored to their transition needs.  Referrals will be made for housing, education, work, and support groups 
that enhance ongoing recovery needs. Program alumni will have access to ongoing support from Red Deer Dream 
Centre. 
 
 
 
 
 

https://reddeerpcn.com/street-clinic/
https://www.ahs.ca/rdrhc
https://www.rddc.ca/
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Red Deer Recovery Community        info@reddeerrecovery.com  
27227 Township Rd 391, Red Deer 
This facility, fully funded for Alberta residents by the Government of Alberta, uses proven approaches to build long-
lasting recovery and a strong community. We are with our patients every step of the way. At Red Deer Recovery 
Community, patients will have access to the most effective forms of treatment for addiction and mental health 
disorders, all from our passionate teams of clinicians. 
 
Our treatment programs include: 

• 6 to 12 months of treatment 

• Detox, Cognitive Behavioural Therapy (CBT), Dialectical Behavioural Therapy (DBT), and other proven practices 

• Our expert staff of clinical counsellors, medical professionals, indigenous liaison and counsellors, recovery coaches, 
and case managers 

• Arrangement of post-treatment housing and employment, and parole and court hearings, as needed 
 
Red Deer Opioid Dependency Treatment Program for Youth and Adults    1-866-332-2322 
Health professionals are available 24/7 to provide information for youth and adults who may need help with an opioid 
use disorder. 
 
The Digital Overdose Response System (DORS) is a free, discrete mobile app that can help prevent overdose deaths 
among people using opioids and other substances while alone. The DORS app can be downloaded from any smart 
phone’s app store, or through the links available on DORSApp.ca. 
 
Sexual Health Clinic          403-346-8336 
4755A 49 St, Red Deer 
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=7792&serviceAtFacilityID=1002895#contentStart   
Provides sexually transmitted infection (STI) testing diagnosis and treatment, HIV Prep, birth control, pregnancy testing 
and support. Confidential testing and treatment for sexually transmitted infections (STIs) is available for all ages. 
Services include: 

• birth control information, prescription 

• free birth control program for clients up to age 26 

• IUD & contraceptive implant (Nexplanon) insertions & removals* 

• STI testing, diagnosis & treatment 

• emergency contraception 

• pregnancy testing and options support 

• HIV Pre-Exposure Prophylaxis (PrEP) prescriptions* 

• care after a sexual assault (excluding forensic evidence collection) 

• HPV vaccination (up to age 27) 

• health promotion event support 

• reproductive health education - Provides free, comprehensive and inclusive sexual health education, resource 
materials, community project support and telephone / email consultations. 

 
  

mailto:info@reddeerrecovery.com
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=7792&serviceAtFacilityID=1002895#contentStart
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Walk in Clinics 
Ebenezar Medical and Walk-in Clinic     
4309 52 Ave #101, Red Deer         (403) 346-1533 
2004 50 Avenue (Inside London Drugs, Red Deer       (403) 346-1533 
 
Springs Family and Walk-in Clinic      
4320 50 Ave #210, Red Deer         (403) 346-2202 
 
Discovery Walk-In & Medical Clinic      
Gaetz, 3410 50 Ave #130, Red Deer        (403) 342-9444 
 
Village Mall Walk In Clinic       
6320 50 Ave #22, Red Deer         (403) 314-5357 
 
Highland Park Walk-In Medical Clinic     
6315 Horn St #2b, Red Deer         (403) 342-2040 
 
Taylor North Medical & Walk -In Clinic     
6900 Taylor Dr #160, Red Deer         (403) 356-0222 
 
Westpark Medical Clinic And Walk In      
3722 57 Ave #111, Red Deer         (587) 457-9900 
 
Saint Mary Family & Walk-In Clinic        (403) 342-2234 
2827 30 Ave #1101, Red Deer 
 
Easthill Medical and Walk-In Clinic 
3020 22 St, Red Deer          (403) 343-0115 
 
Higi 
A-5016 51 Ave, (Real Canadian Superstore), Red Deer      1 866-818-8793 
 
Care Gateway Medical Red Deer | Chronic Pain and Opioid Addiction Clinic 
5209 50 Ave, Red Deer          (587) 457-2589 
 
Skyway Medical Centre         4309 52 Ave, Red Deer  
Alberta Hip and Knee Program         403-309-2001 
Physiotherapy - Fractures, Orthopedic Surgery, General Injuries      403-341-4499 
Physiotherapy - Hip and Knee Replacement       403-341-4499 
Trauma and Cast Clinic          403-309-2001 
 
Waskasoo Medical Clinic 
4705 48 Ave, Red Deer          403-346-2057 
 
Red Deer Primary Care Network 
5120 47 St, Red Deer          403-343-9100  
  
The BRANCH Medical Clinic 
120 7101 50th Ave., Red Deer         403-986-8600 
 
 



STRATEGIES TO COMBAT DOWNTOWN SOCIAL ISSUES 
 

PAGE 38 

 

 

Impala Medical Clinic 
Unit 120-2810 Bremner Ave, Red Deer       403-352-7425 
 
Parkland Medical Clinic 
5030 47 Ave #6, Red Deer         403-346-4206 
 
Metro City Medical Clinic Red Deer 
4814a 50 St, Red Deer,          1 855-886-6262 
 
Coltech On Site Medical 
87 Howarth St, Red Deer         403-986-7331 
 
Horizon Family Medicine 
QEII Wellness Centre 110 – 6845 66 St., Red Deer      403-342-7270 
 
49th Street Community Health Centre 
4755 49 St, Red Deer          403-314-5225 
 
Riverlands Medicine Clinic 
5440 45 St #300, Red Deer         403-347-3350 
 
Cronquist Medical Clinic 
4324 54 Ave #1, Red Deer         403-986-7265 
 
DynaLIFE Medical Labs 
101A, 5002 55 Street, Red Deer         403-347-3588 
108, 2325 - 50 Ave (Bower Plaza), Red Deer       587-797-4249 
 
Aspire Medicine 
Unit 120 – 2810 Bremner Dr., Red Deer        403-347-4002 
 
CARe Cinic 
Volunteer for medical research to learn more about your condition, gain access to new treatments and medications, and 
contribute to medical advancements 
2nd Floor, 6900 Taylor Dr Unit #160, Red Deer       587-815-0803 
 
Hevloc Family Medical Clinic 
#270 - 5201 43 St., Red Deer         403-342-5400 
Johnstone Crossing Community Centre 
300 Jordan Parkway, Red Deer         403-356-6300 
 
Alberta Health Services 
4733 49 St, Red Deer          403-340-5466 
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Red Deer 2018 Poverty Snapshot 
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Poverty Stats 
Poverty, in the simplest sense of the word, is a state where one lacks access to basic needs such as food, clothing and 
shelter. It is also used to describe a person whose living conditions prevent them from being able to acquire education, 
seek medical help, secure a stable job, and participate in recreational activities due to a lack of money. 
 
Considering Canada's wealth and resources, a disproportionate number of Canadians are living in poverty. Poverty 
affects millions of Canadians. Income inequality is growing and recent estimates indicate over 14% of Canadians suffer 
from low income. Many more live precariously from pay cheque to pay cheque and are at risk of falling into poverty. 
Child poverty rates are not declining and food security is an issue for far too many. It is estimated that over 150,000 
Canadians are homeless on any given day. 
 
A FEW FACTS 

• In 2011, Canada ranked 21st out of 27 OECD countries in terms of poverty levels, with 1 in 7 or 4.9 million 
people living in poverty, including 1.34 million children. 

• Indigenous peoples in Canada experience the highest levels of poverty: A shocking 1 in 4 Indigenous peoples 
(Aboriginal, Métis and Inuit) or 25% are living in poverty and 4 in 10 or 40% of Canada’s Indigenous children live 
in poverty. 

• Close to 15% of people with disabilities are living in poverty, 59% of whom are women. 
• Female lone-parent families are significantly poorer than all other household types in Canada. 21% of all single 

mothers are low income compared to just 5.5% of married couples. Women are also more likely to be poor, and 
generally earn less than men. 

• Racialized communities face high levels of poverty. The 2006 census (the most recent data available) showed 
that the overall poverty rate for racialized persons was 22% – double the rate of non-racialized persons. 1 in 5 
racialized families live in poverty compared to 1 in 20 non-racialized families. 
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Core Housing Need 
 
A household is said to be in core housing need if its housing falls below at least one of the adequacy, affordability or 
suitability, standards and it would have to spend 30% or more of its total before-tax income to pay the median rent of 
alternative local housing that is acceptable (meets all three housing standards). 50% of individuals in core housing need 
receive government transfers as their primary source of income. 
 
A household in core housing need is one whose dwelling is unsuitable, inadequate and/or unaffordable and whose 
income levels are such that they could not afford alternative suitable and adequate housing in their community. Renters, 
single or divorced individuals, seniors, Indigenous people, and women were likely to enter and remain in core housing 
need. 
 
Shelter costs describe average monthly amounts spent by households on shelter. For renters, shelter costs include rent 
and any payments for electricity, fuel and water, and other municipal services.  
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Acceptable Housing 
 
Adequate housing: Housing that does not need any major repairs as reported by residents is adequate housing. Major 
repairs include defective plumbing or electrical wiring, or structural repairs to walls, floors or ceilings. 
 
Suitable housing: Suitable housing makes sure that there are enough bedrooms for the size and makeup of resident 
households, according to the National Occupancy Standard (NOC). 
 
Affordable housing: Housing that has shelter costs equal to or less than 30% of total before tax household income is 
considered affordable housing. 
 
A household whose housing is unacceptable is considered to be in core housing need if acceptable alternative housing in 
the community would cost 30% or more of its before tax income. 
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Additional Reading 
 
City of Red Deer’s Community Housing & Homelessness Integrated Plan 
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/plans-
-reports/  
 
City of Red Deer’s Urban Encampments in Public Areas 
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-
homelessness/urban-encampments-in-public-areas/  
 
Point in Time Homeless Count & Survey report 
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/point-
in-time-homeless-count/  
 
Assessing Youth Homelessness in Red Deer 
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-
homelessness/youth-homelessness/  
 
Supporting Vulnerable Populations in Red Deer 
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-
homelessness/supporting-our-vulnerable-populations/  
 
The Poverty Cycle 
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/the-poverty-cycle/  
 
Toward a Vision for a Safer Red Deer 
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/community-safety/  
 
Red Deer Drug and Alcohol Strategy 
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/community-safety/red-deer-
alcohol-and-drug-strategy/  
 
Diversity and Inclusion Community Plan 
https://www.reddeer.ca/about-red-deer/welcoming-and-inclusive-community/diversity--inclusion-community-plan-/  
 
Downtown Identity Project – Downtown Activation Playbook 
https://www.reddeer.ca/city-government/plans-and-projects/downtown-identity-project/  
 
Homeless Hub the largest national research institute devoted to homelessness in Canada.  
https://www.homelesshub.ca/  
 
Core Housing Need 
https://www150.statcan.gc.ca/n1/pub/11-627-m/11-627-m2022056-eng.htm  
 
  

https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/plans--reports/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/plans--reports/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/urban-encampments-in-public-areas/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/urban-encampments-in-public-areas/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/point-in-time-homeless-count/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/point-in-time-homeless-count/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/youth-homelessness/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/youth-homelessness/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/supporting-our-vulnerable-populations/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/housing-and-homelessness/supporting-our-vulnerable-populations/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/the-poverty-cycle/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/community-safety/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/community-safety/red-deer-alcohol-and-drug-strategy/
https://www.reddeer.ca/about-red-deer/social-well-being-and-community-initiatives/community-safety/red-deer-alcohol-and-drug-strategy/
https://www.reddeer.ca/about-red-deer/welcoming-and-inclusive-community/diversity--inclusion-community-plan-/
https://www.reddeer.ca/city-government/plans-and-projects/downtown-identity-project/
https://www.homelesshub.ca/
https://www150.statcan.gc.ca/n1/pub/11-627-m/11-627-m2022056-eng.htm
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Conclusion 
 
Homelessness is a complex issue. The Canadian definition of homelessness is “the situation of an individual, family, or 
community without stable, safe, permanent, appropriate housing, or the immediate prospect means and ability of 
acquiring it.”is “the situation of an individual, family, or community without stable, safe, permanent, appropriate 
housing, or the immediate prospect means and ability of acquiring it.” 
This is a very board definition, and it is important to note that it does not fully encompass every experience of 
homelessness. Each individual’s experience is unique, and homelessness is not strictly an issue of housing instability. 
These differences are important when considering strategies to address homelessness, as one strategy cannot apply for 
every person, nor every community. 
to and that they are unhoused simply because they are lazy. 
It is important to remember that homelessness is not a choice. It is not something that one aspires to. There are many 
reasons why people experience homelessness, including the lack of structural supports for those experiencing poverty 
or job loss and inadequate discharge planning for those leaving hospitals, correctional facilities and mental health 
facilities. People experiencing homelessness are not lazy, and cannot simply pick themselves up and get a job.  
 
As a community, we need to work together to build supports, create a long-term strategy, and advocate to ensure those 
in need have access to the resources necessary to make positive changes in their lives. This work is complex, requires 
the voice of many different sectors, including those with lived/living experience, and adequate resources to ensure it can 
be effective. 
 
We all need to see ourselves in the plan for it to be effective. Together we can create a plan to end homelessness in Red 
Deer for a community that is safe for all Red Deerians to live, work and play. 
 

http://homelesshub.ca/about-homelessness/homelessness-101/causes-homelessness
http://homelesshub.ca/about-homelessness/homelessness-101/causes-homelessness
http://homelesshub.ca/about-homelessness/homelessness-101/causes-homelessness

